MAMSATKA JJI POJATEJIENA «PEIHIEHUE KOH®JIUKTOB»

YBaxaemble poauTtenu!

KondnuktHas cutyaliys MOXeT KOpEHHBIM 00pa30M U3MEHHUTD Ballly KU3HB!
[TocTapaiitech, 4TOOBI 3T U3MEHEHUSI OBUTH B JIYUIIIYIO CTOPOHY!
COBETbI

1. Hpexcz[e YCM BbI BCTYIIUTC B KOH(l)J'II/IKT, HOHYMaﬁTe Hang TEM, KakoM pe3yibTaT OT 3TOI'0 Bbl XOTHUTC
IOJIYYHUTD.

2. YTBepAUTECh B TOM, YTO 3TOT PE3YNbTAT JUIsl BaC AEHCTBUTEIBHO Ba)KEH.
3. B koH}uKkTe npu3HaBaiiTe HE TOJFKO CBOM HHTEPECH], HO M HHTEPECHI IPYTOro YeIOBeKa.

4. CobmrofaiiTe 5TUKY MOBEICHUS B KOHQJIUKTHON CUTYaIlNH, peliaiTe mpoodaemMy, a He CBOJUTE
CYETEI.

5. BynpTe TBepabl U OTKPHITHI, €CIU YOSKIeHBI B CBOEH MpPaBOTE.
6. 3actaBbTe ce0s CIIBIIIATh JOBOJALI CBOEI'O OIIIOHEHTA.

7. He yHwmwxaiiTe n He ocKopOJIsiiiTe APYroro yeiaoBeka A TOro, YTOObI MOTOM HE CropaTh CO CThIJIA
IIPU BCTPEYE C HUM U HE MYUYUTHCS PACKASTHUEM.

8. byabTe cipaBenMBBI M YECTHBI B KOH(IIUKTE, HE JKanenTe ceosl.

9. VYwmeiiTe BOBpeMs OCTAaHOBHUTHCS, YTOOBI HE OCTATHCS O€3 OINMOHEHTA.
JlopokuTe COOCTBEHHBIM YBaXKEHHEM K caMOoMy ceOe, pemasich WATH Ha KOH(IMKT ¢ TeM, KTO ciiabee
CTuiIM MoBe/IeHN s, KOTOPBIX J0/KeH MPHAeP:KUBATHCH B3POCJIbIii, HA0II0AAIOLIUI CUTYAIHIO CCOPBI:

IIpasuJo 1. He Bceraa cinenyeT BMEMIMBATLCSA B CCOPBI MEXAY AeTbMU. Bellb Kak B 11000i 1pyroit
JesTeTbHOCTH, MOXHO HayUYUThCS pelIaTh KOH(QIMKTHI TOJIBKO IyTeM yyacTus B HUX. He memaiite netsam
M0JIy4aTh TAKOM KM3HEHHO Ba)KHBIM onbIT. OHAaKO OBIBAIOT CUTYAllMH, KOT/Ia HEBMEIIATEIbCTBO B3POCIOTO
MOJKET MPUBECTH K CEPhE3HBIM MpodieMam JUIst (PU3MYECKOTO WM SMOIIMOHAIIBHOTO OJIaromnoIyydus 1eTei.
Tak, eciii OJIMH U3 CCOPSIIMXCS 3HAYUTETHFHO MJI/IIIE WK cilabee IPYroro ydacTHUKA KOH(MIMKTA U IPU
3TOM OHH BecbMa OJIM3KHU K BBIICHEHHIO OTHOIIEHHUH KyJlakaMu, TO HY’)KHO OCTaHOBHUTb UX U IOCTAPAThCS
TIEPEBECTHU CCOPY OIITH B "pedeBoe pyciio. To e OTHOCUTCS K CHUTYaIliy B3aUMOJICHCTBUS JBOUX PEOSIT,
OJIMH U3 KOTOPBIX TPAJUIIMOHHO OKa3bIBaeTCs MOOEKACHHBIM B CIIOPE U BBIHYX/IEH BCE BpeMsl ycTymnaTh. B
3TOM CIy4ae, €CJIM Bbl HE BMEILIAeTeCh B TEUEHHE CIIOPa, TO y OJHOI0 U3 JAETe MOKET Pa3BUTHCS pOOOCTH U
HEYBEPEHHOCTh B CBOMX CHJIaX U Ja’Ke B CBOMX IpaBax.



IIpaBuiio 2. BmemmBasich B JeTCKUN KOH(IUKT, HUKOTJa HE 3aHUMAaNTe cpa3y MO3UIIUIO OJTHOTO U3 pedsT,
Jla’ke ecIM BaM Ka)KeTCsl O4EBUIHBIM, KTO 37I€Ch IIPaB, a KTO BUHOBAT. Beab 11 peGeHka, Beayero ceos
HEMPaBUIIbHO, 3TO COBCEM HE TakK MpocTo. [103TOMy Balll CKOpHBIA CyJ1 OH BOCIPUMET KaK HECIPAaBENINBOCTh
U TIPUCTPACTHOCTD, a 3HAYUT, HE CTAHET MPOJI0JIKATh OOILEHHE, B KOTOPOM BBl BBICTYIIAETE apOUTPOM.
[TocrapaiiTecb 00BEKTHBHO pa300paTbesi B MPUUMHAX KOH(IIUKTA U €r0 TEYCHUH, TeM 00Jiee YTO OOBIYHO
B3pOCIble BUJAT JIMIIb YacTh "aiicOepra', a 3Ta HaABOAHAS YaCTh AJIEKO HE BCEr/ia MO3BOJIAET CYAUTh 00
UCTUHHBIX Npo0sieMax U BKJIaJie JeTel B KOH(DIUKT.

IIpaBuio 3. Pa30upas KOHKPETHYIO CUTYaLHIO CCOPBI, HE CTPEMUTECH BBICTYIAaTh BEPXOBHBIM CYABEH,
oIpezieNisis MPaBbIX U BUHOBATHIX U BBIOMpas Mepy HakazaHud. Jlydiie He 1eiaTh U3 JUYHBIX KOH(INKTOB
aHaJIOT IOPUAMYECKOTro pa3Ouparenbera. [lonpolyiiTe puyYnTh AeTeil K MBICIH, YTO, KTO OBl HU Havyal
CCcopy, OTBETCTBEHHOCTH 3a JlajibHelIIee pa3BUTHE COOBITHI HecyT Beerna asoe. [loaromy, BMenuBasich B
oO0IIeHue JeTel, cTapaidTech MoKa3aTh UM, KaK MOKHO HalWTH CIIOCO0 BBIXOJIa U3 TPYAHOH CUTYaIuH,
KOTOPBIN ycTpomi Obl uX o0oux. JlenmaiiTe akiieHT He Ha "kTo BUHOBat?", a Ha "4tO Aenarp?". HampaButh B
3TO PYCJI0 BHUMAHUE MOCCOPUBIINXCS U KAKIYLIIUX OTMILEHUS PEOSAT 4acTO IIOMOraeT 4yBCTBO IOMOpa.
Ecnu BbI monryTuTe U MOKa)eTe CUTYyalrio B 3a0aBHOM CBETE, TO Cpa3y 3aMETHUTE, KAK BMECTE CO CMEXOM Y
JIeTel MOCTETIEHHO MEHSIETCS UX SMOIMOHATIBHOE COCTOSIHHE.

IIpaBuJio 4. [Tomorast 1eTsM BBINTH U3 KOH(IMKTA U OCBOOOIUTHCS OT HAKOMMBILEHCS 0OUIBI U 3710CTH,
CIIEUTE 3a TEM, YTOObI OHU HE MEPEXOUIN Ha JINYHOCTU. [ 0BOPS O TOM, YTO UX OTOPUYMIIO WJIK BO3ZMYTHIIO,
OHH JIOJDKHBI OMTUCHIBATh UMEHHO JICHCTBUS U CJIOBA NMApTHEPA, a HE ero (PU3MYECKHE WIH JTUYHOCTHBIC
HezocTaTku. To ecTh 10MycTHMO, KOTJja peOeHOK JKaJlyeTcsl Ha TO, 4TO JPYTroil HaCTYIMJI eMy Ha HOTY WX
rpy00 OTBETWII, HO CTapaiTech HE AOMyCKaTh BeIpakeHu Tuna: "Jla oH menseap kocomamnslii!" nwim "On
BCEI'/la TaKOM HEPBHBIN U rpyousH!".

IIpaBuJo 5. Ecinu BeI cTapaeTech IOMOYb YPEryIUpOBaTh KOHPIMKT MEXKIY ABYMSI CBOUMHU COOCTBEHHBIMU
JIETbMH, TO MPUIIOKHUTE YCUITUS, YTOOBI Y peOsT He BOSHHUKIIO OLTYIIECHHS, YTO OJHOTO U3 HUX (KTO OKa3ascs
HE BUHOBAT WM Ybsl BUHA MEHbIIIE) BbI JtoOuTe Oosbiie. He 3a0yapTe BCyx OOBSICHUTH CBOMM JIETAM, YTO
BbI OYEHb JIIOOUTE UX 00OUX, UTO ObI OHU HU CAENAIH, U TIO3TOMY MX CCOpPBI O4Y€Hb Bac oropyaroT. Jlaxe
KOTJa BbI CYUTAETE HY>KHBIM HaKa3aTh OJHOTO U3 peOsT, BCe PaBHO HAIIOMHUTE €My, YTO BaM 3TO
HEMPUSITHO, BBl €r0 OYEHB JIFOOUTE U HAJIEETECh, UYTO OH MOMMET MMO0JIb3Yy HaKa3aHus U ucnpaButcs. Taxoke
103a00THTECH O TOM, YTOOBI y BaIlleT0 €IMHCTBEHHOTO ChIHA MITH JI0YePH HE BOSHHKAIO COMHEHUH B
KpPEMoCTU POJCTBEHHBIX OTHOIIEHUH, €CIH pemiaeTe KOHGIUKT MKy BallliM pEOCHKOM U €ro MpUSTeIeM.

p

Pexomenganuu poaurensim
«Kak ce0s BecTn B KOHQUIHKTE ¢ peOeHKOM»

1. Bwiacuume, ¢ uem cocmoum npuuuna Kongauxkma. J1jis 3T0ro MO>XKHO UCIOIB30BATh KaK
yTouHstomue Bonpockl (Kak momy4aunocs, 4To ....7) Wik TEXHUKU aKTUBHOTO CIYIIAHUS, KOTOpPBIE
MTO3BOJISIIOT MOHATH M Ha3BaTh YyBCTBA JIPYroro yesnoBeka 6e3 oneHuBanus (Thl ceroans noapaics B
IIKOJIe, TaK KaK Obul criibHO 3011 Ha Koumro). U erie HemanoBa)xHOE YCIOBHUE: BBISICHEHHUE IPUYHH
JIOJKHO MTPOXOAUTH TOCIIE TOT0, Kak Bbl oBiaenu cBoMMu 4yBCTBa, 6€3 KPUKOB M PYTraHu.

2. Yemko chopmynupyiime, uezo évl xomume u uezo xouem saui pevenox. K

npumMepy: «5 xouy, 4ToObI ocya OblIa YUCTOM K MOEMY MPHUXO0Ly JOoMOM. Thl Xouelb, 4To0kl y TeOs ObLIO
JOCTaTO4YHO CBOOOIHOTO BPEMEHU JJIsl OOLIEHHS C APY3bSIMU».



1. Hocmapaiimeco naiimu makcumaibHoe KOIUUECmMeEo 6apuanmoe peueHus Konghaukma c
yuemom unmepecog 6cex y4acmHuKos. Bo3MOKHO COCTABIICHUS TMCbMEHHOTO CITUCKA.
KenarensHo hopMyaHpOBaTh KeTaeMoe MoBeieHHe B Mo3UTUBHOM opme (He npancs, a ciokoitHo
o01asncs ¢ IpyruMu y9eHUKaMu; He cOerai ¢ ypoKoB, a MPUCYTCTBOBAJ HAa BCEX 3aHATHSAX). Uem
0oJiee KOHKPETHBIE MEPHI MPOIHCAHBI, TeM OO0JIbIIIEe BEPOSITHOCTH, YTO OHH OYAYT NMPHUHSTHI U
BbINOJIHEHB! (BMecTo yOOpKkH B KOMHATE - CIIOKUTH BELH B IIKa(y U MOPSIOK C KHUTAMU Ha
IIUCBMEHHOM CTOJIE).

2. CoemecmHo Oaiime OUEHKY 6CeM 6apUAHMAM U 8blOEpUmMe MON, KOMOPbLIL MAKCUMATIBHO
CcOOmeencmayem uHmepecam ecex yuacmHuKos 63aumooeiicnmeus.

By,HBTe FI/I6KI/IMI/I, €CJIN XKEJIACTC JOCTHYD I'NIaBHOI'O - pa3pClICHUS KOH(l)J'II/IKTa.

5 .[ozoeopumecs oeiicmeoseams ¢ coomeemcmeuu ¢ OGHHHIM 6APUAHIOM, CIAPAIMECh C1e008amb
002060PEHHOCMAM, KEIATEIIbHO C YKa3aHUEM CpoKa JoroBopeHHocTH. K mpumMepy, Hall 10roBop
NEMCTBYET B TEUEHUE cleAyIolLel Helenu. B ciayyae HapyleHus: JOroBOpEeHHOCTH HE CyIUTE CTPOro HU
peOenka, Hu ce0s1. Bo3aMokHO, MpUUYMHA B TOM, YTO IIPU BBIOOPE peLIeHHsI KTO - TO ObLI HE COBCEM
HCKPEHHUM U Ha CaMOM - TO JieJi€ IPEI0KEHHBIN BBIXOJ U3 CUTYallMU KOTO - TO HE ycTpauBai. Mmeer
CMBICII TIEPECMOTPETH IOTOBOPEHHOCTH 1 BHOBB MPUITH K 000I0THOMY COTJIACHIO.

IIpexynpexneHue 1eTCKO-POANTENbCKUX KOH(PIUKTOB

HJISI KOHCTPYKTUBHOI'O TIOBCACHUA pOI[HTCJICﬁ B KOHCI)JII/IKTaX C J€TbMHU CIICAYCT NPUACPIKUBATLCSA
CJIEAYIOIINX MPpaBUJI:

e Bcerna noMHUTH 00 UHAMBUIYAJIbHOCTH pEOEHKA.

e YUuTBIBaTh, YTO KaX/1as HOBasi CUTyalUsl TpeOyeT HOBOI'O PELLIEHUSI.
e Craparbcs NOHTH TpeOOBaHUS peOCHKA.

e TIOMHUTB, UTO JJIs IEPEMEH HY>KHO BPEMS.

e IIpoTuBOpeYns BOCHIPUHUMATH KaK (PaKTOPhI HOPMAIHHOT'O PA3BUTHSL.
e [IposBAATH MOCTOSIHCTBO MO OTHOIIEHHIO K pEOEHKY.

e Yame npennarath BEIOOP U3 HECKOJIBKHUX aJbTEPHATHB.

e OnoOpsATh pa3Hble BAPUAHTHI KOHCTPYKTUBHOI'O MTOBE/ICHUS.

e COBMECTHO UCKaTh BBIXOJl TyT€M NIEPEMEHBI B CUTYAllUH.

e YMEHBIIATh YNCIO «HEIB3D» U YBEIMUUBATH YUCIO «MOYKHOY.

. OFpaHI/IquHO IMPUMCHATH HaKa3aHUs, CO6J'IIOI[&$[ IIpU 5TOM CHIPaBCIJIINBOCTE U HGO6XO}II/IMOCTI> ux
HCIIOJIB30BaHMA.

e JlaTtb peGeHKY BO3MOXHOCTb ITOUYBCTBOBATh HEM30€KHOCTh HETATUBHBIX MOCJIEACTBUI €ro
MIPOCTYIKOB.

o PacmmpsaTe Anana3zoH MOpaIbHBIX, & HE MATEPHAIBHBIX MTOOLIPEHHM.
o Hcrnonb30BaTh MONOKUTENBHBIA IPUMEDP APYTUX AETEU U POJUTEIEH.
e Y4YUTBIBATH JIETKOCTh NEPEKITIOYEHUSI BHUMAHUS Y MAJICHBKUX JIETEH.

Juis npeaynpexaeHusi M pa3pelieHus 1eTCKO-POAUTEIbCKUX KOH(PIMKTOB MOKHO NMPeII0KUTH
cJeAyouIe peKOMEeHalum:

e HCKIIIOYANTE CTOJKHOBEHUS pOHHTCHCﬁ )51 ,Z[eTeﬁ, TaK KaKk OHU MOT'YT CTaTb OCHOBOM 14 paspymicHus
XOopomux OTHOMGHHﬁ;



JienaiiTe Bce OT Bac 3aBUCHIIEE, YTOOBI OBITH JOOPHIM K peOCHKY U B TO K€ BpEMsI IPOSIBIISATh
OIpaB/IaHHYIO TBEPOCTh;

Hay4yHuTe peOCHKA CIPaBIATHCS CO CBOUM THEBOM;

MPUMEHSITE BCE CIIOCOOBI BRIPAKEHUS JTIOOBU K PEOCHKY: KOHTAKT IJ1a3, PU3NUECKUI KOHTAKT,
MPUCTAILHOE BHUMAHUE U JUCIUIUINHA;

npeaynpexaanTe KOHQIMKTHI IPH TOMOIIA TOHUMAHUS, TIPOIIECHHS U CIIOCOOHOCTH yCTYIAaTh;
OCHOBHBIM METOJIOM OOIIECHUs C peOEHKOM JJOJKHA OBITh O€3yCIIoBHAs THOOOBb;

3¢ HEKTUBHO UCTIONB3YITE CTHIN MOBEACHUS B KOH(DIUKTHON CUTYyaIluH, YUUTHIBAsE KOHKPETHBIE
00CTOSTENBCTBA.



